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Installation and repair conditions
1. Fee for installation of new products, travel expenses and other expenses

1.1 Free installation fee for HAFELE Digital Door Lock products, Brand LIEBHERR and BERTAZONI products only (excluding

demolition fee)
1.2 Installation fees for other types of products, please refer to the table on the next page.

1.3 Free travel expenses for the first 40 kilometers (round-trip distance calculation) From the 41st kilometer onward, the
customer pays a travel fee of 7 baht per kilometer (but not more than 1,000 baht), calculating the distance from the nearest

HAFELE showroom.

Free travel in Bangkok and its vicinity, including Nakhon Pathom Province, Nonthaburi Province, Pathum Thani Province,

Samut Prakan Province and Samut Sakhon Province.

1.4 Additional areas, free of charge, only for HAFELE Digital Door Lock products and Brand LIEBHERR products, including
Khon Kaen, Phuket, Pattaya, Bang Lamung District, Chonburi Province, Hua Hin District, Prachuap Khiri Khan Province and
Cha-am District, Phetchaburi Province, Chiang Mai Province ( Except Mae Taeng District, Chiang Dao District, Fang District,
Mae Ai District, Mae Chaem District, Doi Tao District, Kalayaniwattana District, Chai Prakan District, Chom Thong District, Hot

District, Doi Lo District, .Phrao)

1.5 Areas in the 3 southern border provinces (Yala Province, Pattani Province, Narathiwat Temple Province) Customers pay a

risk fee of 1,500 baht per job.
2. Service fees, repair fees and travel expenses

2.1 The technician repairs products that are still within the warranty period of 1 year (due to the quality of the product), free of

charge, free spare parts and free travel.

2.2 Technicians repair products under warranty for the 2nd-3rd year (due to the quality of the product), free of charge for
spare parts, the customer pays for service and travel expenses. But the travel expenses must be paid no more than 1,000

baht (the company helps in excess). Calculate the distance from the nearest HAFELE showroom.

Free travel in Bangkok and its vicinity, including Nakhon Pathom Province, Nonthaburi Province, Pathum Thani Province,

Samut Prakan Province and Samut Sakhon Province.

2.3 Products that are not in the warranty period (more than 3 years), customers have to pay for spare parts, service fees and

travel expenses.

But the travel expenses must be paid no more than 2,000 baht (the company helps in excess). Calculate the distance from the

nearest HAFELE showroom.

2.4 Areas that require travel by passenger boat, such as ferries or crossing the island, the customer pays the actual travel

expenses separately.
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3. Other

3.1 In the event that the technician has entered the work site Unable to install product Due to the cause at the job site or the

cause of the customer The customer must pay the actual travel expenses.
3.2 Product warranty period You can refer to the product warranty document. each product group"

Service fees, repair costs, spare parts costs, installation costs and travel costs can be inquired from the service center staff

(After Sales Service) LINE: @hafeleservice, Tel. 02-768-7171 press 2.

The company guarantees repair and installation. Within a period of 90 days, excluding customer usage problems. and

problems that are not caused by repairs installation or production process.
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SNAsEUALAASEWSUANA HAFELE (Thailand)

Service Charge Fiusns

Warranty Period
szuznadulsiu

Service Type
Uszanmsatan

Product

Type

Repair/u3n1sasiaaian

Install/usn1sdiads

usms/an

309 2 dull/3a

eudnis/an | a2 dutl/an

duen

arlua

anamiy
Audun
alauileue

s
e

Remark / vanunug

Sink / @edrvau

Sink / @9d1031u

600

+400

650 +400

MainmatzgAani, Sink wuu Under Top azbifudiadousannsalizouusninle’
Excluding faucet holes, Under Top Sinks will not accept installation, but can be advised by a
technician.

Disposer for Kitchen Sink/ia¥auuaauis

+400

1000

inuduanelwih andrdaseiousyun b tiidoudas
not including electrical wiring Customers must prepare electrical systems at the site to
complete.

Tap/ fian

Tap Faucets / fian

+400

+400

Syrs.*

262 miintulseiu 5 9/
diadalimumning uay aiauNad /9 on-site i3 wingnAmindudn

15 6 wins
“Ceramic valves are guaranteed for 5 years.

Installation fee does not include good water hose and stop valve / on-site is charged if the
customer brings the product to be repaired at the service center will not charge.

Carry in/Walk in/fian

fFusnsmin udnnafantigue There is a service charge if hand carry the product
to be repaired at the service center

HOB /1

Ceramic Hob & Induction hob/ 1w

+400

+400

3vrs,

LaiFuvia wlau Build in

"binuazlwaiadu yawsainas so'li uazldniv
Do not accept to make or repair Build in funiture,
Excluding accessories, breakers, cables and plugs.

Carry in/Walk in/ionlwih

siAnusnisuminAuA i snaauTigud There is a service charge if hand carry the product
[to be repaired at the service center

Gas Hob /tenufial

+400

3vrs,

aiuvin wiaud Build in

iy inaiain yawsainag ot uasldntil
Do not accept to make or repair Build in funiture.
Excluding accessories, breakers, cables and plugs.

Carry in/Walk in/ t0nufia

fladnmsnininduAtdandandieut Thereis a service charge if hand carry the product
t0 be repaired at the service center

HOOD / 1n3avnantu

[Standard Hood / 13 ekl

(Internal ) szuumauiSouaimeaniaty

4900

3vrs.

Lsifuvin wiaun Build in

Mairaziuaiaiy gawsainas aute uazlfnli
Do not accept to make or repair Build in funiture.
Excluding accessories, breakers, cables and plugs,

(External ) syuusviNgaMARIEUAN

+400

1300 +1300

3vrs,

IswAnAIEKiTe 13, WEviaw&nad 1 was (Au 1 wes Aauiu wesas 300 1)
Pelirmimnduwme, deaisaoiuung wazldntuin

fifo Peast 1a7y wiingas 800 1M

Including the cost of drilling 1 hole in the wall, free flex pipe 1 meter (more than 1 meter,
additional 300 baht per metre)

The price does not include insect masks, wasps, insect hoods. and electrical plug

Peast wall, additional driling, 800 baht per hole

Chimney Hood /

(Internal ) szumnuiSuanmanaty

4900

3vrs,

LaiFuvin wlaun Build in
"Linnazivaiy a1l uasldnn

(External ) ssuuszIN@IMANIBUAN

1,300 +1300

3vrs.

(Internal ) Twin motor szuumamIuuaINAnIuty

1000 +1000

3vrs.

Do not accept to make or repair Build in funiture.
Excluding accessories, breakers, cables and plugs

[PmAnAEail 13, Wiamang 1 wes 1Ay 1wes Aauin wasay 300 1)
Marlinumimaduuia, deadaasiuunas uavdanivih

(External ) Twin motorsvuumsuiiauIMAnILuan

+400

1,800 +1800

3vrs,

il Peast 172 bikgay 800 u

Including the cost of drilling 1 hole in the wall, free flex pipe 1 meter (more than 1 meter,
additional 300 baht per metre)

[The price does not include insect masks, wasps, insect hoods. and electrical plug

Pcast wall, additional drilling, 800 baht per hole

(Internal ) szuumnuiSouanmanaly

2,500 42500

3vrs,

Maisuvin wdaud Build in
sy inaatn yawsainag ot uavldntil
Do not accept to make or repair Build in funiture.
Excluding accessories, breakers, cables and plugs.

( External ) ssuuszanuaindnituan

+400

3,000 43000

3vrs,

[mAnRAi 13, WEviamand 1 wes 1Ay 1wes Aauin wasay 300 1)
elimmimnAuuag, dralaasuuia wazldnliih

wifa Peast (a7 Wigay 800 1w

Including the cost of drilling 1 hole in the wall free flex pipe 1 meter (more than 1 meter,
additional 300 baht per metre)

[The price does not include insect masks, wasps, insect hoods. and electrical plug

Peast wall, additional driling, 800 baht per hole

Oven / 1nau'lulih

Oven /wnaulviih

4750

3vrs.

Maffuvin wau Build in

Mairaziuaiaiy gawsainas aute uazlfnli
Do not accept to make or repair Build in funiture.
Excluding accessories, breakers, cables and plugs.

Carry in/Walk in/ wnaulyiih

fiAusnswImin@uA N anTieud There is a service charge if hand carry the product
lto be repaired at the service center

Microwave / i luTasiavl

Microwave / tanlutasion

4750

3vrs.

Tafuvin w3aun Build in

Maiiayiuaiais yawsainag et uasldntil
Do not accept to make o repair Build in funiture.
Excluding accessories, breakers, cables and plugs

Carry in/Walk in/ 1ol Tasian

siAnsnIsuminAud i snaautigud There s a service charge if hand carry the product
to be repaired at the service center

1usilay

[CRTRE L]

750/1500* -

Coffee Machine / 1a3a¥in
nulaa

Coffee Machine / 13aovihmuvlaa

750 +750

fAnusmsnmin@uaguNgautiqud There is a service charge if hand carry the product
to be repaired at the service center

Dishwasher / 1n3ava19a 1

Dishwasher / a3asanoanu

4750

3vrs.

LFuvin wSauA Build in

"iswarivaiis gawsainas mold uazldnld
Do not accept to make or repair Build in funiture.
Excluding accessories, breakers, cables and plugs;

Carry in/Walk in/tA3a0s 193

siansn s minAudinaautigud There is a service charge if hand carry the product
[to be repaired at the service center

Refrigerator / giifiu

600/1,200

+600

3/5¥rs*.

*3utlsefiu compressor 5 yrs/ MATbinugaisainad, Lisduaedu uazldnlviih
*Warranty for compressor 5 yrs/ Price does not include breaker set, does not include
|grounding and electrical plug

side by Side

800/2,000

1500 +1500

3/5¥rs*.

“Sutlszu compressor 5 yrs / MiATlinTada, WisnmEhaINg Lir

dun

*Warranty for compressor 5 yrs / Price does not include joints, does not include a water
|valve into the cabinet. Not including other accessories

Wine Cellar / gfuaftnd

Wine Cellar / quafiont
WU Free stand (HAFELE Brand)

4600

3/5Vrs*.

*3uilseiu compressor 5 yrs/ ATbinuyawsANas, Lisnuauaodu uazlaniiin
*Warranty for compressor 5 yrs/ Price does not include breaker set, does not include
|grounding and electrical plug

LIEBHERR

LIEBHERR ( Partner Brand)

1,500/3,000

1,500-3,500 -

3/5¥rs*.

*$ulseiu compressor 5 yrs / AT liTNLaAa, LM A Bisnuadnsaliady
uq

Electronics Lock

Electronics Lock Rim lock

+400

800 +800

@uei Digital lock

Electronics Lock Mortise Lock

+400

1500 +1500

anddasinquatiuaniasaia
sl 0 azfaniaglun ] )

Electronics Lock Mortise Lock/Digital Door lock

1500 +1500

Digital Door Viewer (Separate set)

4650

ock products with emergency keys Customers must always bring the key outside the
room

In case of forgetting the emergency key inside the room or losing the key It will be
considered not covered by the warranty of the product

Auto sliding door

Auto Slide Door Minor Part

msuAlulao i adu

such as replacing wheels and panels

I fixes,

Auto Slide Door Major Part

msunudhuainsal washaamminn i vamat

must be taken such as the motor

Editing

Automatic Sliding Door for Commercial Building

5,000-15,000 -

Tyr.

FAndonunaing AIFIEIAT 2.5 LA normal size setting height less than 2.5 meters

4-Slide Home

1500 -

Tyr.

SANITARY/ KITCHEN FITTING

Tap Faucets / fian

+400

1yr.

a7 mniindudsedu 5 9/adadolinuamind uar adaundd *Ceramic valve, 5 year
i e excludes conduit and stop valve

Mixer Faucets / fianiuuuna

+400

fe
*nad lndn 5 3/ ahinuaigaaynselady, 1a6a nipple
*Valve ceramic 5 years / Price does not include accessories, nipple fittings

Carry in/Walkin/ fian

sianusnisuminAud i snaautigud There s a service charge if hand carry the product
to be repaired at the service center

Lights / wluvaoih

4900

Maisuvin wlaud Build in
iy inaat yawwsainas ot uavldntil
Do not accept to make or repair Build in funiture.
Excluding accessories, breakers, cables and plugs.

Showers /. ]

500

Aquabella Shower/ tagagviningu

1500/1000

Findnea >5 30 T1AN 1,000 1M 6a3A Installation fee 5 points, price 1,000 baht per point

Bathroom Accessories / )

350

Bathroom Cabinet / ahosominiaiiaas

+1000

Frdind’ 19/ 1 Install
drain kit / system work provided by the customer.

does not include

Kitchen fitting / ainsola

Toidasn:

1500 1500/1000

Syrs.*

[Fusedu wwnsninng 51 faisndanau 5197 1,000 1M eaga
Warranty 5 years only for ceramic valves, price includes demolition, price 1,000 baht per
point

quiound

1500 1500/1000

Syrs.*

lwnvsinna 51 :iAaFanau >5 :1A1 1,000 1M GaRa
Only ceramic valve 5 years price including demolition 5 price 1,000 baht per point

Rain howers/tafnTuuudaria

1500 1500

1yr.

yr.

v A7 System tasks are pr by th .

Hardware

Door Handle /fa¥uanin

Door Closer / Tiadwn

‘biffusmsade

1yr.

1yr.

Tyr

Tyr

[Lisianusmsmmih &udianaiauiau There s no service charge if the product is
brought in to be repaired at the center.

Fitting

Pull-out Shoe rack/aunsaliunesasivia

1500 | -

1yr.

1yr.

DIy

duen szian DIY

[Liflu3nsfiads




