
U.S. free shipping for 
new enrollments 
FAQ
Tell your oil-curious friends and family 
that now is the time to stock up on 
clean-living essentials! Free economy 
shipping is available when they sign up 
with Young Living, so they can spring 
into wellness.

Q. How long will the promotion run?
A. This promotion will run from 12 a.m., MT, on Wednesday, March 1, through 11:59 p.m., MT, on Friday, March 31.

Q. Which Young Living markets can participate in this promotion?
A. The U.S. market can participate in this promotion.

Q. Which customer or rank types can participate in this promotion?
A.  Only new U.S. enrollments are eligible to receive free economy shipping on their first 100+ PV order. 

Q. Can NFR customers participate in this promotion? 
A. No, NFR customers cannot participate in this promotion.

Q. Can Professional Accounts participate in this promotion?
A. No, Professional Accounts cannot participate in this promotion.

Q. Will this promotion affect products not included in the promotion?
A. No, this promotion will not affect products not included in the promotion.

Q. Will this promotion result in limits on other Young Living products?
A. No, this promotion will not result in limits of other Young Living products. 

Q. Is there a specific shipping method this promotion applies to?
A.  Yes, this promotion applies to economy shipping only. For those who choose another shipping method at checkout, 

regular shipping costs will apply.

Q. What’s the time frame for economy shipping?
A. Economy shipping is typically 3–9 business days plus processing time in the warehouse.

Q. What happens if I want to upgrade my shipping? 
A. If you want to upgrade your shipping, regular shipping costs will apply. 

Q. Can reactivations participate in this promotion? 
A. No, reactivations cannot participate in this promotion.

Q. Does my enrollment order need to be a certain order type to receive free shipping?
A.  Your order can be either a one-time or loyalty order, but it must reach the 100 PV minimum and be the first order placed 

on your account to qualify for free shipping. 

Q. Can I use Loyalty Rewards points for this promotion?
A. No, you cannot use Loyalty Rewards points for this promotion.


