4 WEEKS OF BASICS
FOR NEW CONSULTANTS

START-UP

SUITES
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READY, SET, KEEP SELLING!

ESSENTIAL
Keep the momentum going with even more incentives.

&8
v beach bronzo Cumulative Order Amount Pr:;:::;::‘us whi: ;:.rr?‘,; T Cons:j:ant
» . . : — Suggested ey $5.50 nsc:( e Prize Category'
| = il e * | @ oo Wholesale Retail Price UP 10 $116 each
o - - o b et sheer illusion
: : : : EMERALD
Lash o L1 B $3,600 $7.200 6 S 6 $72900
TimeWise® Miracle Set® ash an |.p o . $ : : : :
Bundle, $116 Lash Intensity® Mascara in Black . N N N
Lash Love® Mascara in I < black : . H H
COMBINATION/OILY H : H
SET OR NORMAL/DRY Mary Kay Unlimited® Lip Gloss $3’ 000 $6’ 000 : 5 : 5 : $607.50 . DIAMOND
SET in Beach Bronze, Fancy Nancy, :
Unigue Mauve and Sheer Illusion N : . .
3 : : : :
i $2,400 $4,800 : 4 : 4 : $486.00 RUBY
- $1,800 $3600 3 : 3 . $364.50 | saeemire
Open for Business Bundle, $107 gg%IyTEESRS-
TimeWise® Microdermabrasion Plus
Set Clear Proof® Deep-Cleansing .If.y_ou have not filready placed an $1,200 $2,400 2 2 $243.00 v
Charcoal Mask initial order during Great Start™: : : : :
White Tea & Citrus Satin Lips® Ready, Set, Sell!, you will receive : : : 1
Shea Sugar Scrub a Miracles Happen book by . H H ] v
White Tea & Citrus Satin Lips® Mary Kay Ash with a minimum $600 $1,200 : 1 : 1 : 3121'50 :
Shea Butter Balm $225 single wholesale Section 1 " . . :
initial product order.
MARY KAY BUSINESS!

.y BUILD YOUR
Notes: * DREAM TEAM!
TEAM-BUILDING

TEAM-BUILDING
You could earn two FREE** Team-Building Product Bonus Bundles valued at up to
a total of $232 suggested retail price AND a $50 Team-Building Cash Bonus for
every Great Start™-qualifiedt new personal team member.

ARy K v
wARYKAY
* beach bronze
fancy nancy
gy AR
_— = @ vriouemavee

Lash and Lip Bundle, $98
TimeWise® Miracle Set® . A )
Bundle, $116 Lash Intensity® Mascara in Black

. .

COMBINATION T Lash Love! Més?ara |nvI © black

OR NORMAL/DRY SET Mary Kay Unlimited® Lip Gloss
in Beach Bronze, Fancy Nancy,
Unique Mauve, Sheer Illusion

sheerillusion

Open for Business Bundle, $107

TimeWise® Microdermabrasion Plus Set v
Clear Proof® Deep-Cleansing Charcoal Mask @
White Tea & Citrus Satin Lips® Shea Sugar Scrub * v

White Tea & Citrus Satin Lips® Shea Butter Balm m

LEL'S tAlk MoneY




MARY KAY Download gor Appw Download gor Google PlayQlore
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Active Order = $225 wholesale (3450 retail)

Qualified Order = $600 personal wholesale all at once
or accumulated over your first 4 months of business
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Al A2 A3 n 12 13 T1 T

active month 1 active month 2 active month 3 inactive month 1 inactive month 2 inactive month 3 terminated month 1 remaining months
Place at leasta Earned Discount Privilege of 50% on No product ordering discount. Will permanently  After 12 months
$225 wholesale any size order. lose all Team of not ordering
section 1 order Must place at l2ast a 5225 wholesale section 1 order to Members if no you are no longer
&receive the Acumulative wholesale order of reactiviate and receive the Earned Discount Privilege of minimum 5225 a Mary Kay
Earned Discount $225+ in either of these 2 months will 50%. wholesale section  Consultant and
Privilege of 50%. reinstate your Al Status. 1 order is placed must sign a new
Additional orders this month. agreement.

of any size this
month are also

50% off.
Earned Discount Privilege (EDP} No EDP No EDP
Use of Customer Delivery Service (CDS) No CDS No CDS
Receive Commissions on Team Member Orders Forfeits Recruiting Commissions earned Cannot Recruit
Counts as an ACTIVE unit/team member Receives the Applause magazine No Applause magazine

Receives the Applause magazine

Earned Discount Privilege works this way: You receive a 50% discount on any Section 1 wholesale order when you order a minimum $225 wholesale (5450
retail).

“Active” status: The month you place a minimum $225 wholesale order (5450 retail) and the two following calendar months you are considered “Active.” As long
as you remain ““Active”” you receive your Earned Discount Privilege and 50% discount buying power plus the privilege to use the Customer Delivery Service (as
long as you also maintain a Propay account)! The 5225 wholesale minimum may be accrued cumulative during any single month period. For example, should
you already be "Active” and take advantage of your Earned Discount Privilege and place two wholesale orders during a single month period totally $225 wholesale
cumulative during that month period; you would start over again with the month being your NEW “Active”™ Status (A1) and you would have two further months of
"Active” status available after that month.

JAN FEB MAR APR MAY
50 $225 WHOLESALE 50 0 50
INACTIVE Al A2 A3 INACTIVE
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« Fill out Customer Information on top o= p st
+ Add the items they order to lines individually e = =
« Total up the retail price of their items = - <
« Figure your Sales Tax (for your city/state) LTI T oo e :
« Apply any discounts - , L1 R
« Figure a Grand Total (Subtotal + Tax - discounts . RNy
(if any) = TOTAL — ~
- | o My
r=1-5L Jr'=5 < P2
it & L= —
e ot T, i 10
=% b 1V
P Y |
oatte, .l
R A o T
O Eacut )1
How to fill out a
Sales Ticket St e Lo
Sl N
Inventory Order o
Product Gifts
MyCUStomerS + app Vv Products (2)
® Open My CUStomerS + App TimeWise Repair® Ultimate $333.00
- Tap the large + in the lower left corner [ g OFim® Set roscze
« Choose Customer (CDS order or From My Inventory) . e ,
« Search for & select items customer is ordering & add to -
their bag
« Apply any order discount / apply Sales Tax Q Mty @ Tl Rl Up B, 5360/
N Add Payment umj} #143940
« Mark Complete Delvered I

[ & Customer Browse
- Products Catalog
.’I v Total
=,
Sub-Total $369.00

Order Discount ($36.00)

Amount Due

$351.32

How to process a How to process a
Personal Website Order CDS Order




Two main ways to keep track of your customers and their information:
e My Customers Plus App
e My Customers on InTouch

Both populate the same database, so you can work from either place and the
information will end up in the same spot.

You can do this at the time you are connecting with the customer, or you can use a
paper profile card and do it during office time. When someone registers in the Mary
Kay app or on your website, their information will automatically populate in My
Customers.

Sales 1racking

You MUST track sales on your own. Mary Kay does not track it for you, they do not
know how much you sold in a week, month, or year. You will need this information for
tax purposes, so it's important to set up your system from the start.

Two main tasks for tracking sales
1. Entering the order for your customer
2. Entering the sale on your 60/40 sheet

Entering each order for your customers in done in My Customers as we just
discussed. When you process an order that someone does online or in the app, it will
go there automatically.
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60/40 refers to the way the money is split.
50% goes to repurchase product sold
10% is saved for expenses (supplies, catalogs, PCP, workshop fees, postage, etc)
40% is your profit that you pay yourself

Gl ay
: = "j . . ; Expona Chinck
Liare {4 frost oo sted abuy famctian 2) * 1o} i B, €, [0y
[t Cuarcvrmey Nars Fafay (S0 af Sawn Tax
Pl Actial § Crndli Tolni preih (0% of lctng o Loar
aciahng e - : o TR ippaated N— Subdract
C i il okl fram A)

(A) Actual MONEY Collected.
Total Section 1 (Suggested Retail):

(B) WHOLESALE ORDER
(C) Total Section 2
Loan Payment:

Paycheck (40% of Suggested Retail = Loan Payment & Give Away).

Mairey Mana gamanl Shaal

§can nere for a
digital version or
60/40 Sheet
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This shows you your activity for the week and helps your see the breakdown of your business and
your money. When you enter orders in My Customers, it will automatically populate on your WAS.

Then at the end of the week you have less work to do and can move through it quickly to submit to
your director.

M/w% Aeeomplishmed, Sheet

INSTRUCTIONS

Uneler ‘Business Tools” choose "Weekly Aceomplishiments” then choose
Enter Weekly Accotmplishments’ which will take vou Lo this sereen:

B v o o v e i

Time Savimg Tip: Enter Sales Tickels as vou make vour sales,

anvil most of the Information will alveady be plugged in o vour

Weekly Accomplishment Sheel wnder 'myCustomers Onders’ -
otherwise, vou will enter orders under Manual Orders?

o Dt Becard the date o Types Was vour appointment o Pty

af e aclivity {3+ adlult wonnen), a facial for double),
Orlers: fecord I_E"' of On=the-Ga, a Personal Website Order.
Week ol Hostess: For partics, vou UE“IL_II-"; b “'L'T;? el or u Reorder (PO Misc)?
_ R 3 LLEIE vour getiinng
e sure L sam list just the Hostes : i '
elianze 1o the -.:ul '||.||‘| I'IE’ I1:'rtl||'l'llll\|:';";\ appaintment. follow-up n Sales Tax: Record the tolal amonnt
correel week siles! You may also fist : wally, ele. ol Sales Tax colleeted
s Ul we e individual sales here
recagnize yonr fonkins: Hecord Lie OIIu.'.It:s'. Gifs: Kecord the total
hard work ) ue I,m‘ ot ol aimounl of Hostess Credit
o Guests: Record of bookings vou received
n havw adult females Teom your activily =)
Howirs: e o Give Away: Recorl
Recard hasy long IREE the tatal amount of
; cach appoiniment T
v .\s[n'lEI on cach 0% Record he Tull :\I'ﬂ' prrodduet
ACLIVIRY of Skin Ciire Sels vou've HIVET Wiy
sold at each appointment
{an Skin Care Sel isa % .
Cleanser and Moisturizer PR AN
sold torallier! discount given
[ " ¢ - - - - ofl an order
m|$ur rn"v imwml(”lﬂm Team m”E.nml ||5| bmit | YTD Summary (% ol or % ol
| i
( ' HOw to entenr
Weekof :  gnigpm7 - apzapor hw Last Se Sales: This is vour tatal sales from your weekly
the appointment belore Luxes of 6 Mext == . .
| myCustorfer§™ Ordars (click hara) (no ofdegs) dliscounts - e Wlal Retall § ACCOMPLIShIMENtS:
SO X ”T“’ S —— T amount maved off vour shelf
Date L3 ¢$§§ S_Eﬂlﬂ! iles s_mn LGMF 5 bhﬂ-E;:nr.
[MM/TD) THogtoss Hours EHEEI M Mrm Typa Tax
= Parties/Skin Care Cla |5

_had |

Weekly Accomplishment Detalls:

| | |SCS| Classes | OnThe | Per Sales | Hostess | Give | Non-Rev, |

Date | Hoatess Hours /Guesis Orders/Bookings|Soild|  Faciils | Go PAs Shows | Misc Tox | Gifta | Away | Sales Tax
|#F x |loany [Susie Q 2.00 4 4 2| 3 sas000 53263] $13500) $15.00
Thes Week's Tatal 2.00 4 4 2l 2 $45000 £32683 $12500) $16.00
YoartoDateTotal | 3400 51 38 11 70 $1.533.00) $90200  $168.00 £432 50 S$18182) $70040) SISBAD

Winakly Total (less tax) $450.00 ‘Yaar To Date Sales Tolal fess tax) $3.135.50

Hoxt > >

Ploase Nole! The weokly sccomplishment sheot is not a comploto stemmary for incomio tax and accounting purposss.
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Your Mary Kay is a business. If you work in your office doing the paperwork type tasks that are
required each week, it does not become so overwhelming. If you let things pile up and then try
to sort it out, you will get frustrated.

Office tasks:
1. Customer data entry
2. Sales tracking
3. Weekly Accomplishment Sheet
4. Filing
5. Banking
Tools to Prepare
« Landing spot for MK paperwork (e.g. receipts, packing slips from orders, sales tickets or
profile cards if you use them)
« Filing folders (Two 12 pocket accordion folders)
« System for filing other papers (like training documents, scripts, handouts, etc.) - folders,
binder, whatever you prefer
Customer Data Entry
Tracking your customers is important for a number of reasons.
Having their address, phone, email allows you to communicate effectively with them.
It makes things easier at PCP enrollment times.

Having their birthday on file so you can celebrate them is great customer service.

Keeping notes about allergies, preferences, etc is a great way to ensure you give them the best
service.

Entering their purchases and their wish list and recommendations will help you with meeting
their product needs easily and quickly.
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Call the Hotline to fill yourself up
641-715-3900 access code: 673365#
Changes Monday-Friday around 10am CST

éf%/\ Booking Attempts - complete a bubble sheet
"/ & send a pic to your director.

Book & Hold at least 1 training call with your
Director to continue earning your pearls

Get set up for success (Propay, Business Account,
Accordion file folders, landing spot... etc)

|dentify and text your Director your WEEKLY SALES
GOAL

Track your Great Start Bundles - let your Director
know how far you are from your next bundle. (not in
great start? Let your Director know how far you are
from Q3 Star Status)
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